
$550B | Commercial banking functions generate over $550 billion in annual revenue.1 

When it comes to meeting the needs of diverse business clients, understanding which 
solutions match specific business types can help avoid frustrating clients or limiting your 
revenue potential.

But how do you know which solution is right for your clients? Let’s break it down:

Answer a few questions to see whether Banno Business, JHA Treasury Management, 
or both might be the right fit for you.

the importance 
of matching the right 
service to the right market

Banno Business™ 
provides scalable, intuitive digital 
banking features ideal for businesses 
that need simplicity and room to grow.

JHA Treasury Management™ 
is designed for businesses with more complex 
financial needs, offering advanced tools for 
cash flow, liquidity, and risk management.

what do your business customers need?

Primarily SMBs A mix of SMBs and
 commercial businesses

Does your bank like to 
customize the business 

banking experience to match 
the feature and functionality 

needs of the business?

Are you using separate SMB 
and treasury management/

commercial banking systems 
today?

Do you have plans to expand 
your business banking 

services to larger, more 
advanced commercial clients?

No, the SMB 
niche is really 

our sweet spot.

Does your business banking
strategy include continuing to 
attract and retain both SMBs 
and commercial businesses?

Do you find smaller businesses are 
confused by functionality they 
don’t need or larger businesses 

frustrated by user interfaces that 
are designed for lower volumes 

than they handle?

Do your business 
accountholders process 
a high volume of ACH or 
Wire transactions, need 

visibility over many 
accounts, or require 

access for multiple users 
with varying roles and 

permissions?

Do the businesses 
you serve need 

personally 
configurable 

dashboards, robust 
reporting, or 
integrations 

between their 
digital banking and 

Payroll, AP/AR, or 
finance systems?

Do you hope to use your 
commercial banking 

services to generate revenue 
or attract even larger 
commercial clients?

You and your accountholders may 
benefit from Banno BusinesTM, a 
flexible and scalable business 
banking solution that lets you
customize the experience as a
business grows with your bank.

You may want to consider 
running different platforms like 

JHA Treasury ManagementTM 
and Banno BusinessTM to meet 

the needs of your diverse 
customer base.

JHA Treasury ManagementTM 
can provide the more advanced 

functionality and user 
experience your business 

accountholders need.
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Use these results to start a conversation with our Digital Experience team. 
They can help clarify what’s right for you and your business customers. 

offer the right solution 
to diversify and grow 
revenue

For more information about Jack Henry, visit jackhenry.com. 

Contact the Digital Experience team to learn how 
Banno Business and JHA Treasury Management can 
help you offer the right solution to the right market.

sources
1. How Transaction Banks Are Reinventing Treasury Services, McKinsey & Company, accessed September 9, 2024.

© 2024 Jack Henry & Associates, Inc.®

Do the businesses 
you serve have 

employees in 
differentiated 

finance roles like 
CFO, Treasurer, 

Accounts Payable, 
Accounts 

Receivable, or 
staff accountant?

Do the businesses you 
serve or want to 

attract have 
employees in 

differentiated finance 
roles like CFO, 

Treasurer, Accounts 
Payable, Accounts 
Receivable, or staff

accountant?

Primarily commercial 
businesses

What kinds of business
accountholders does your bank 

serve or want to attract?
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